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Attn: Seiko Instruments Line Manager

Information about the impact of flooding in Thailand

Dear Sirs,

We would like to report the effects by flooding in Thailand as below.

The flooding caused by heavy rain in Thailand has damaged our FPC suppliers' factories.
Currently, entrance to the factories is prohibited, and they have been forced to stop their
operations. So, the date for restarting their production is still uncertain.

In order to continue our production and delivery, we are trying to obtain necessary components,
but the subject model listed below might become difficult to stable supply from the date
described in below list by the situation of current order and stock of parts.

We apologize for any inconvenience these production adjustments may cause.

In case of any updates on this issue, we will inform accordingly.

We highly appreciate your kind understanding and support on this matter.

Subject model Shipment might be affected by the flood

MTP102-13B-E

MTP102-16B-E from late November 2011

LTP3445D-C832-E

LTP3445G-C832-E from late November 2011

STP411B-320-E from early January 2012
STP411G-320-E
DPU-414-40B-E from early December 2011

DPU-414-41B-E

STP211A-144-E

STP211B-192-E from early December 2011

MTP201-20B-E
MTP201-20BS-E from middle December 2011
MTP201-24B-E

LTPV345A-576-E

LTPV345C-576-E
LTPV445A-832-E from late December 2011
LTPV445B-832-E
LTPV445C-832-E

In case of questions, please don't hesitate to contact us.
Your Thermal Printer Department




